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CHAPTER SIX

Approaches for Evaluating Groups

Group Evaluation

Outcomes

Planned evaluation
Quantitative

Qualitative measures
Formative Evaluation 

Summative evaluation
Measures of symptom reduction

Beck Depression Inventory

Group process and therapeutic factors

Group Sessions Rating Scale

Therapeutic Factors Inventory (TFI)

Group Counseling Helpful Impacts Scale

Measures of leadership

Group Psychotherapy Rating Scale

Measures of goal attainment

Groupwork Engagement Measure

Client satisfaction

Skill building

Qualitative feedback

Retrospective surveys

Group Process Development

Interpersonal Process Recall method

State Trait Anxiety Inventory

Categories of Good Moments

Corey and Corey’s group leadership measure
Group work Engagement Measure
Elliot’s taxonomy of helpful impacts
